
Friends of Llanfrechfa Grange Walled Garden

PRIVACY STATEMENT

Written in accordance with the General Data Protection Regulations May 2018

We request some of your personal details when you become a Member of our Charity or become a 
Volunteer, Friend or Trustee of the Charity. This statement explains what data we collect from you, 
why we collect it, how we use it and whether we share it. It explains how long we retain the data, 
where we keep it and how we protect the data we hold. It also explains your rights with regard to 
the data we hold on you.

The security of your data is important to us and we will ensure your personal information is 
respected and protected.

1. What data we collect from you
We ask for your name, address, telephone number and e-mail address. If you are a volunteer, we 
also ask for the name and telephone number of a next of kin or other person we can contact in an 
emergency.

2. The lawful basis for processing data, why we collect your data and how we use it
Our lawful basis for the collection of data is Consent, whereby individuals have given clear consent 
to process personal data for a specific purpose, noted above. We will use it to keep you informed of 
our activities and progress with the Walled Garden. We will use it to send you newsletters and other 
information we think you may be interested in such as Open Days and changes to work patterns. If 
you are a member, we will use it to contact you about membership renewals.

3. Who has access to your data and is it shared.
Your data is only available to the Trustees of the Charity. We will not share your data with other 
parties, unless we are legally obliged to do so.

4. How long will we keep the data?
Member’s data will be kept for 2 years from the date of last renewal. Volunteer’s and Friend’s data 
will be kept for 2 years since we last had contact with them. Data will be deleted (electronically) or 
destroyed (paper) as soon as possible following these expiration dates or request from a 
member/volunteer.

5. Where we hold your data, how we protect it and our procedures following a breach
The information is stored digitally on the home computers or other electronic devices of the 
Trustees and also on the Charity’s Dropbox account, which are all password protected and only 
accessible to the Trustees. The digital data stored is considered as secure as any other electronic 
advice.
Paper information with Members details is held in a file at the home of the Membership Secretary. 
Paper information with Volunteer details is kept in a file in the locked FoLGWG office at the 
Llanfrechfa Grange site.
All reasonable steps will be taken to keep both digital and paper information safe. Where a breach 
of information takes place, we will alert you as soon as we are aware of the breach.

Cont….



6. Your rights
You have the following rights in relation to your information;

- to be informed; 
- of access;  
- to rectification; 
- erasure;  
- restrict processing; 
- data portability; 
- to object; and 
- not to be subject to automated decision-making including profiling. 

When a request to access data is received we will provide such access, if not manifestly unfounded 
or excessive, within one month. If we refuse a request, we will tell you the reason why and you 
have the right to complain to the supervisory authority and to a judicial remedy. 

You may also ask us to delete your information at any point. When a request for removal from our 
data base is received, we will delete (electronically) or destroy paper information as soon as 
possible. We request that to do any of this you contact us by e-mail at; info.lgh.garden@gmail.com 
or in writing to Friends of Llanfrechfa Grange Walled Garden, Llanfrechfa Grange, Torfaen, NP44 
8YN
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